
House of Argyll Ltd 
Returns Form 

 
 

Please complete and enclose this returns form with your return and send to the address below.  
 
Returns Dept., House of Argyll Ltd, Unit 18, Lomond Trade Centre, Lomond Industrial Estate, 
Alexandria, West Dunbartonshire, G83 0TL 
 
If you are unable to print this form, enclose your name, order number, date of order and date received 
within your return and forward the form electronically to info@houseofargyll.com 

Customer name: ____________________________ 

Order number: _____________________  Date ordered: _____________________ 

Date received: _____________________ 

Goods Being Returned: 

Item Colour Quantity Return Code 

    

    

    

    

 
Return Codes 
1. Item too small    5. Not As Expected 
2. Item too big    6. No Longer Required 
3. Item Faulty     7. Cancelled Order 
4. Item as described    8. Other _____________________________________ 
 
Refund or Exchange (mark an ‘x’ as appropriate) 
 

Refund Exchange 

 

  



Goods for Exchange: 

Item Colour Quantity Size 

Additional Notes: 

Signature (only if this form is being sent on paper): ___________________________________ 

Date: __________________________ 

Important Note: Any returns that are sent without a completed returns form may incur delays in 
processing your request. 
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